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INTUITIVE INPUT, 
PRECISION OUTPUT
Now there’s a way to increase your lab’s throughput while 
improving the precision and accuracy of your final product 
and enhancing your lab’s technological reputation.

The Upside of a High-Tech 
Chair-side Experience

No other digital imaging device can match iTero’s ease 
of use, efficiency, precision and all-around combination 
of benefits. Utilizing an open source STL imaging 
functionality, iTero eliminates the time-consuming task 
of creating a physical model. And because iTero files are 
compatible with many CAD/CAM systems, iTero scans 
have the ability to provide both model and modeless 
workflows. 

iTero does more than eliminate outdated impression 
processes – it gives your lab a point of differentiation from 
the competition. iTero technology enables you to better 
serve your existing practices, while reaching out to a 
whole new market segment of digital dentists. No matter 
what size lab you operate, iTero technology can instantly 
enhance your image, adding a high-tech component to a 
traditionally artisanal craft.

What is iTero®?

More than an image, iTero embodies the 
efficiency that’s infused into every digital 
impression. It’s the intuitive operation 
and ease-of-use that powers our intraoral 
scanner. It’s the sense of confidence 
that comes from offering your dentists 
the utmost in digital precision. It’s the 
flexibility that our open source imaging 
provides. And it’s the inherent sense of 
satisfaction that comes from a beautifully 
completed restoration.



Pixels over PVS

Dental technicians everywhere 
recog nize the importance that 
an accurate impression can have 
on their fabrication of a precisely 
fitting restoration. Where traditional 
impressions can bubble, tear, or 
distort, iTero eliminates these 
physical flaws, which translates into 
improved accuracy, fewer remakes 
and improved relationships with 
your customers. 

The Logic of a Digitized 
Workflow

Whether you’re assisting with 
treatment planning, working with 
validated implant and abutment 
solutions1, creating CAD/CAM 
restorations or manufacturing 

models, iTero’s digitized workflow 
frees up physical space by reducing 
consumables and eliminating 
physical models. Pack and ship 
gives way to point-and-capture, 
eliminating the costly practice of 
receiving and shipping models. This 
enables your lab to work smarter and 
more efficiently, and to help deliver a 
superior finished product. 

Model Behavior

The custom milled model, made 
of a stable polyurethane material, 
presents numerous advantages. As a 
single model that functions as both 
a working model and a soft tissue 
model, it supports accurate and 
efficient laboratory fabrication of all 
restorations. 

Advantages of our custom milled 
models include:

•	Use with the sophisticated and 
easy-to-use articulator with a very 
accurate fixed “zero” point

•	5-axis milling machines can 
replicate the model repeatedly 
with premium quality

•	Margin marking and ditching are 
performed on a virtual model 

•	One model serves as a working 
model and a master model where 
the soft tissue structures can 
be visualized during laboratory 
fabrication

As Digital as You 
Want to Be 

Align offers three options to suit 
your business. You select the iTero 
laboratory workflow that meets your 
needs. 

•	 iTero External Lab—The simple 
approach to service your iTero 
doctors’ digital needs with a 
custom milled model shipped 
directly to your lab just 3-4 days 
after the doctor submits the iTero 
scan. This is an excellent option 
for laboratories that would like to 
process iTero cases without the 
need to access a digital file. 

•	 iTero Partner Lab Online—With 
our easy to use Partner Lab Online 
service your lab can interface 
directly with the doctor’s digital 
iTero cases. This includes viewing 
the case in 3D, reviewing the 
margin line and exporting the 
case in an open format STL file 
designed to work with most 
laboratory CAD/CAM systems 
and third party implant and dental 
service providers. Custom milled 
models are provided for cases 
where a model is required along 
with the “no model needed” 
option for supporting quick cost-
efficient modeless cases. 

•	 iTero CAD Software Partner Lab 
—The iTero CAD Software Partner 
Lab System provides a custom 
laboratory software system to 
manage your iTero case workflow. 
The system allows for viewing and 
editing of the digital model by 
the laboratory technician. Editing 
tools including margin marking 
and virtual ditching allow your 
technicians to customize the case. 
Unlimited open format STL exports 
are included at no additional 
charge and you may chose the 
model or modelless workflow that 
is best for the doctor and case.



1 Business partners (e.g. BIOMET 3i, Straumann, 
etc) have validated their implant solution using 
iTero
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Your Workflow Options

From within the iTero Lab Application, data from the 
original scan file (not a third-generation analog copy) 
is exported into several STL, PTS and XML files, which 
provide the digital model required for in-lab milling of 
copings and full coverage restorations as well as margin 
line data. These files also allow for transfer of case-
specific data, including: case identification, export time, 
lab technician, dentist, due date, manufacturer type for 
export, preparation type, and material. 

With iTero, you can select the workflow option that best 
suits each individual case. 


